
Head of Support Services Afghanistan - Job Description  
 
We are a growing organisation, working with children and youth with partner organisations and through 
direct implementation in some very challenging places in Afghanistan and the world. We’re focused on child 
protection, education and livelihoods, and our projects range from providing short term psychosocial 
support to children affected by conflict to supporting the development of sustainable child protection 
systems. We work in complex conflict settings which range from acute emergencies to protracted 
humanitarian crises, and we aim to respond to crises, support recovery, and build resilience. We now need 
to secure recent successful positioning in Afghanistan and continue to have ambitious plans to increase the 
scale and sustainability of our programme. Our new Head of Support Services in Afghanistan will oversee 
the response to this challenge. The position will drive the growing support team forward and ensure the 
smooth delivery and compliance of new and existing programmes and lead the development of robust 
financial, logistical and HR systems.  
 
If you share our values and believe that children’s lives should not be torn apart by war, we want to hear 
from you. 
 

Department: Resources Contract 
Type: 

Fixed term (12 months with 
possible extension) 

Place of Work: Herat, Afghanistan (with frequent 
travel to Kabul and project sites) 

Working 
Hours: 

37.5 hours per week 

Reports to: Country Director, Afghanistan Salary: Circa £42,000 per annum 
(International Candidate). 
As per War Child Afghanistan 
Salary Scale (National Candidate) 

 
About us 
War Child, the charity for children affected by war. We are a specialist charity for children in conflict, 
delivering high-impact programmes that are rebuilding lives across Afghanistan, Iraq, the Democratic 
Republic of Congo (DRC), Central African Republic and Yemen. We understand children’s needs, respect their 
rights, and put them at the centre of the solution - from reintegrating child soldiers in the Central African 
Republic and upholding the rights of children caught up in juvenile justice in Afghanistan. We look forward 
to a world in which the lives of children are no longer torn apart by war. This is a vision that can only be 
realised through the collective actions of children themselves, communities and their leaders, organisations 
like War Child, governments and key decision makers. 
 
Our values 

 

 

 
Bold

We use our passion and creativity to 
deliver high quality evidence-based 

work designed to maximise our 
beneficial impact for children in 

conflict.

Accountable to children
Children can rely on us to respond to 
their voices and to treat them with 

respect and dignity.

Transparent
We expect to be held to account by 

our supporters and beneficiaries and 
we respond with openness and 

honesty

Committed to each other
We support each other and our 

partners to achieve ambitious goals 
and to be the best we can be. We 

are honest and open with each 
other, sharing our successes and 

confronting our challenges.



Your role: 
An integral part of the Senior Management Team in country, the Head of Support Services will be 
responsible for ensuring strategic oversight of the growth of the programme. It is a critical role 
requiring a seasoned, motivated and experienced individual with a desire for a new and exciting 
challenge in a rapidly growing organisation. The role also ensures information from the country 
programme is shared across stakeholders, donors, relevant ministries.  The Head of Support Services 
is responsible for the strategic leadership of internal controls, systems and processes of all support 
departments of WCUK in Afghanistan. As Head of Finances, Logistics and Human Resources, the Head 
of Support Services is responsible for ensuring that all programmes and offices receive appropriate 
and timely support to run and manage their operations in Afghanistan in full compliance of internal as 
well as donor rules and regulations. This is particularly crucial in the current growth times experienced 
by WCUK in Afghanistan, creating additional systemic risks.  
 
The role of the Head of Support Services (HoSS) is to ensure the leadership of country operations to 
enable effective and efficient implementation of WCUK programmes in Afghanistan. This 
encompasses Finance, Logistics, HR, Admin & IT. Strategically the Head of Support Services (HoSS) is 
responsible for Finance, Human Resources, Logistics, IT and Procurement, and Administration. S/He 
will oversee, develop and provide strategic direction, mentorship and support to his/her support areas 
in WCUK and partners. An active member of the Senior Management Team, this role ensures that all 
aspects of the Country Office management is represented and considered in decision making. This role 
has a country focus and as SMT, the HoSS must be committed to visiting the field / project sites at 
least quarterly to ensure regional level support and capacity is provided along with ensuring 
compliance to donor requirements and adherence to WCUK procedures and guidelines. 
 
Your responsibilities 

- Responsible for the  oversight of robust internal systems linking to the London Finance, HR 
and Internal Audit departments, in order to enable them to have continuous knowledge and 
control of in-country systems related risks.  

- Lead on financial management, cashflow, planning and reporting across the Afghanistan 
Programme. Responsible for compliance and submission of Donor budgets, reports and 
audits. 

- Engage, as an active member of the Senior Management team, in the overall support, 
development and delivery of War Child Afghanistan Country. 

- Lead on strategy for support services as well as managing and developing the team.  

- Ensure effective representation with donors and national partners. 
- Responsible for ensuring that appropriate systems and people are in place so that 

programmes receive logistical support (including procurement, equipment, IT & 
Communication, vehicle use & maintenance) in a timely manner that is respectful of internal 
and donor rules and regulations.  

- Ensure that adequate systems and people are in place to enable a management of Human 
Resources that is compatible with internal guidelines, national legislation and Country-Office 
staff management standards.  

- Ensure that adequate systems and people are in place to enable a sound follow-up of WCUK 
Afghanistan’s administrative in-country obligations, including organisation’s registration, tax 
related obligations, contracts and immigration (expatriates, visitors) management. 

- Ensure that appropriate systems and people are in place to enable the implementation of 
WCUK’s activities with an acceptable level and control of risks for its staff, partners and 
beneficiaries in Afghanistan.  

- Responsible for ensuring that significant operational risks are anticipated and managed to 
support WCUK’s operations in Afghanistan.  
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- Take lead on the partners spot checks, their compliance with donor reporting requirements 
and their capacity building. 

- Responsible for creating a culture committed to the safeguarding of children, and adults and 
compliant to WCUK’s Child Safeguarding and Adults at Risk policies 

 
These duties provide a framework for the role and should not be regarded as a definitive list. Other 
reasonable duties may be required consistent with the grade of the post. 
 
Your team 
 
 

You have  
- A university degree with a major in Accounting or Finance. CCAB qualification (CA, ACCA, 

CIMA, CPA) will be an advantage; 
- Significant experience in Finance, HR, Procurement and Logistics with a National / 

International NGO. Audit experience is desirable; 
- Experience in a management position within a National / international (NGO) environment, 

preferably in field locations of a developing country and/or (post) conflict area; 

- The ability to work in unpredictable and at times insecure environments, following 
organisational and wider sector security procedures;  

- Demonstrated experience managing donor funds and ensuring compliance with donor 
requirements; 

- Demonstrated experience of capacity-building of staff; 
- Technical competencies in financial systems and procurement with rigorous budget and 

expenditure management; 
- Proven leadership skills and the ability to manage, develop and inspire a diverse team; 

- Rigorous budget expenditure and thorough & detailed oriented financial management skills 
- The ability to collaborate, form and sustain effective partnerships with internal and external 

stakeholders with excellent communication and interpersonal skills; 
- Strong planning and organisational skills with the ability to make effective decisions; 

- The ability to communicate effectively in English. Knowledge of local languages (Dari or 
Pashto) will be an advantage; 

- The ability to build effective working relationships with colleagues from varied cultures, 
locations and professional backgrounds; 

- Personal commitment and drive for results, with a sense of accountability in the workplace.   

- A solution-oriented approach and the ability to manage work/life balance in a complex, 
restrictive and demanding operating context. 

 
 
 

Country Director

Head of Programmes Head of Support Services

HRFinance  

Admin & 
Logs
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Our benefits  
 
Benefits for all 

 
 
International benefits 

 
 
National benefits 

 
 

 
Child safeguarding  
Our work with children and at-risk adults to keep them safe is the most important thing we do. We 
are committed to the safeguarding of children and vulnerable adults in all areas of our work. We have 
zero tolerance for any behaviours and practices that puts children and/or vulnerable adults at risk of 
abuse and/or harm. Successful applicants will be expected to be compliant and sign up to our Child 
Safeguarding policy, our Code of Conduct and PSEA: Adults at Risk Policy. You can find the Child 
Safeguarding and Adults at Risk policy here: https://www.warchild.org.uk/our-work/policies-and-
reports/safeguarding  
  
Contact information  
To explore the post further or for any queries you may have, please contact: 
recrutiment@warchild.org.uk  
  
For general information about working for War Child please visit: https://www.warchild.org.uk/who-
we-are/working-war-child   
  

https://www.warchild.org.uk/our-work/policies-and-reports/safeguarding
https://www.warchild.org.uk/our-work/policies-and-reports/safeguarding
mailto:recrutiment@warchild.org.uk
https://www.warchild.org.uk/who-we-are/working-war-child
https://www.warchild.org.uk/who-we-are/working-war-child


Page 5 of 5 
 

How to apply  

• Please download the application pack form.    
• All applications must be sent to recruitment@warchild.org.uk by 5th June 2022. 

• Due to limited resources, we will contact only the shortlisted candidates. 
• Interviews will be held the week commencing  13th June 2022. 

  
Pre-employment checks  

Employment with War Child will be subject to the following checks prior to your start date:  

• a satisfactory police record check and/or an International Criminal Record Check, and a clear 

vetting and Due Diligence check  
• receipt of three satisfactory references  

 

mailto:recruitment@warchild.org.uk

